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Introduction/Overview 
Main Goal

● EHDOC (Elderly Housing Development & Operations Corporation) is looking to promote 
technology within their elderly population

● Promote technology engagement and adoption to the elderly in EHDOC

Our Objectives

● Obtain a greater understanding of the reasons behind the lack of technology 
engagement

● Develop solutions to increase engagement
● Implement the solutions
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HOW WE STARTED

Physical Survey

● Can be attached to the newspaper they have every month
● Traditional surveys are more friendly to them 
● EHDOC can hand out surveys at their event

What we can get from the survey

● Give us the current status of the use of technology by the elderly
● How they want to learn new technology
● What new technologies do they want to learn
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Research Methodology

Stakeholders meeting and online references:

● Conducted meetings with the stakeholders to identify their problems 
and how we can address them using this survey.

● Reviewed online materials for similar kinds of surveys to identify the 
challenges they faced.

● Developed questions based on this research.

The BIGGER question: Willingness to adopt technology?

● The biggest question that arose during our research phase was:        
Is there a willingness within the elderly population to adopt the 
technology?
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Developing the survey

Focus group sessions:

● Conducted focus group sessions involving older adults within the 
EHDOC organization during our weekly meetings.

● Shortlisted the questions to include in the final survey based on the 
responses from the elderly’s in the focus group session.

Survey Formatting:

● Single paged survey with enough spacing and easily readable text.
● Accessible via multiple formats
● Including an Introduction/Overview paragraph in the newsletter 

version.
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Survey collection 

How we sent out responses

● Newsletters
● Presented to 100+ elderly population during a major EHDOC event 
● Distributed throughout EHDOC buildings  
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How we compiled it into the database: 

● Received the survey results as PDF’s from Tracy and Paul 
● Extracted raw data to excel sheet
● Converted raw data in to string, binary and numerical data 

How we analyzed the data:

● Binary data was aggregated in to percentages 
● Average of numerical data was calculated and adjusted 

Data extraction and analysis 
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● 68% of the elderly have a smartphone

● 84% of the elderly use devices to stay connected 
with friends and family

Survey findings and conclusions



● Interest in using technology to stay connected is the 
highest among all choices, followed by healthcare

● High willingness (2.9/4) to learn a new, provided device

● Above average willingness (2.4/4) to learn new apps

● Individual’s Interest in learning technology are skewed 
to the extremes — elders were either extremely 
interested in learning technology or not at all



● The younger elderly (60-70) are significantly more 
willing to learn more about technology than the older 
elderly (80-90)

● The younger elderly (60-70) are more interested in 
using technology for online shopping, banking, and 
information/education

● Elderly who don’t understand English well are 
interested in having their devices translated for them
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