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INTRODUCTION/OVERVIEW

ah Goal

e EHDOC (Elderly Housing Development & Operations Corporation) is looking to promote
technology within their elderly population

e Promote technology engagement and adoption to the elderly in EHDOC

Our Objectives

e Obtain a greater understanding of the reasons behind the lack of technology
engagement
Develop solutions to increase engagement £
Implement the solutions T




HOW WE STARTED

Physical Survey

e Can be attached to the newspaper they have every month S\
e Traditional surveys are more friendly to them
e EHDOC can hand out surveys at their event

What we can get from the survey 11—
Vv —_—
e Give us the current status of the use of technology by the elderly V —
e How they want to learn new technology o c—

e \What new technologies do they want to learn




Stakeholders meeting and online references:

e Conducted meetings with the stakeholders to identify their problems
and how we can address them using this survey.

e Reviewed online materials for similar kinds of surveys to identify the
challenges they faced.

e Developed questions based on this research.

The BIGGER question: Willingness to adopt technology?

RESEARCH METHODOLOGQGY ‘
e The biggest question that arose during our research phase was: E
Is there a willingness within the elderly population to adopt the
technology?
‘ )
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DEVELOPING THE SURVEY

EHDOC Technology Survey

WIhaE davicas o yoil Cunmantly owing
O Smariphone (iPhore) O TabletjPad]  Dlaplop O Cther

Focus group sessions:

Wihat rasks doyou cumestly do on your davicas?
O Heabhcam (Paberts Gatmway) O Staying connested wih friends and family O Banking

O trlins Shapping O Emeranmen (Games, YouTebe o O ReadngMews
e Conducted focus group sessions involving older adults within the o e aosion = ot
R . . . How willing are you Bo laam a new devics if i wes provided moopou?
EHDOC organization during our weekly meetings. Cwsyumieg [ 1] T [ 3 [ & [ 5| Gy
e Shortlisted the questions to include in the final survey based onthe | "o mmnemronemm e
responses from the elderly’s in the focus group session. o il eyt e S
Do o can (using YouTuba =] 1 [2[3]4]8
B Glalal:
Survey Formatting: How it ey 1 g oy b IRENS
oo s i e el
e Single paged survey with enough spacing and easily readable text. . ARERIE
Hagittecars [Doctor's appoimments, PabsntCalsway) i 31416
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What s poisn ags ranges

e Accessible via multiple formats
e Including an Infroduction/Overview paragraph in the newsletter e S

of e

‘Want b add somaething that wasn'l ssked in the questions? Pisase share on the
SO

version.




SURVEY COLLECTION

NEWSLETTER

How we sent out responses

e Newsletters
e Presented to 100+ elderly population during a major EHDOC event
e Distributed throughout EHDOC buildings

EVENTS ‘,)



DATA EXTRACTION AND ANALYSIS

How we compiled it into the database:

e Received the survey results as PDF's from Tracy and Paul
e Exfracted raw data to excel sheet |
e Converted raw data in to string, binary and numerical data

How we analyzed the data: L?
e Binary data was aggregated in to percentages
e Average of numerical data was calculated and adjusted
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SURVEY FINDINGS AND CONCLUSIONS

What devices do you currently own? Whats tasks do you currently do on your devices?
Stayi Onli Entertai Reading/N
Smartphone  Tablet Laptop Other Healthcare ol Banking " m,E niertalnme Reading/Ne
connected shopping nt WS

e 68% of the elderly have a smartphone

e 84% of the elderly use devices to stay connected
with friends and family




wmmmaJ Effort

tolearna
new,
provided
device?

willing to
invest to
learn a new

app?

How willing would you be to learn

How interested are you in using technology for:

2.90

2.41

Helpofa Group info

On your own , ]
Y friend sessions

2.20

Entertainme Information/  Staying Online

nt

ki H
Education connected shopping Banking ealthcare

2.04|

2.23| 3.00| 2.13 2.70

e Interestin using technology to stay connected is the
highest among all choices, followed by healthcare

e High willingness (2.9/4) to learn a new, provided device

e Above average willingness (2.4/4) to learn new apps

e Individual's Interest in learning technology are skewed
to the extremes — elders were either extremely
interested in learning technology or not at all




e The younger elderly (60-70) are significantly more
willing to learn more about technology than the older
elderly (80-90)

e The younger elderly (60-70) are more interested in
using technology for online shopping, banking, and
information/education

e Elderly who don't understand English well are
interested in having their devices translated for them
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